
 

 

 

 

Diamond Precast Return Policy 
 

Diamond Precast will accept returns up to 90 days from the date of original 
purchase.   

 
All products returned are to be inspected and approved by our QC/QA 
Department before credit can be issued. 

 
All items returned must be accompanied by a return form, this can be found 
on our Diamond Precast website. 

 
All returns must be in good condition with zero damage.   

 
Any ‘Cash Sale’ return must be accompanied by a copy of the original 
Sales Invoice.   

 
All returns are subject to a 25% restocking fee.   

 
Diamond Precast will not be responsible for disposing of items that are not 
in good condition, for which no refund is given.   

 
If a Customer chooses to return a product that is deemed unacceptable, a 
$350 disposal fee will be charged to destroy and remove product from our 
yard or returned to the Customer at the Customer’s cost. 

 
All items are to be returned prepaid by the Customer. 
 


